WELCOME TO INAGAWA TOWN
A guide to live in

Before you make a call, please have someone who speaks Japanese with you if you have difficulty
in Japanese conversation.

1. Official Procedures for Foreign Residents
1-1 Registering as a Foreign Resident
***Citizens’ Life Division Phone:072-766-8700
1-2 National Health Insurance

***Health Division Phone: 072-766-8781
1-3 National Pension
***Health Division Phone: 072-766-8781
1-4 Tax
***Tax Affairs Division Phone: 072-766-8702

1-5 Driver’s License

***The AKASHI Motor Vehicle Driver’s License Testing Center  Phone:078-912-1628
1-6 Personal Seal

***Citizens’ Life Division Phone: 072-766-8700

2. Everyday Procedures
2-1 Electricity

***North area : Sanda Branch Phone:079-563-2484 (Japanese only)
***South area : Hanshin Branch Phone:0797-85-0201 (Japanese only)
A guide to Electricity http://www.kepco.co.jp/english/guide/index.html

2-2 Water Supply
***\Water Supply and Swage System Division Phone: 072-766-8716
2-3 Inquiries regarding gas
***Osaka Gas Phone:0120-794-817
***Gas leaks Phone:0120-719-424
2-4 Procedures Regarding Telephone Lines and Services
***Egstablishing a new phone line  Phone:116
**NTT Interpreter Center Phone:0120-364-463
2-5 Education
***Secretariat to Board of Education, School Education Division Phone: 072-766-6006
2-6 Post Office Services
**INAGAWA Post Office Phone: 072-766-0150 MUTSUSE Post Office Phone: 072-768-0150
SUGIO Post Office  Phone:769-0800 MATSUODAI Post Office Phone: 072-766-1249
2-7 Pregnancy and Birth
***Places to be contacted
Maternal and Child Health Handbook Welfare Division Phone: 072-766-8701

Pregnancy Health Check Health Center Phone: 072-766-1000

Report of Birth and Foreigners’ Registration Citizens’ Life Division Phone: 072-766-8700



2-8 Rubbish
***Clean Center Phone: 072-768-0818
There are different collection days for the various types of rubbish. Please see The Garbage
Days Calendar.

3. Emergencies, Fires and Natural Disasters
***Fire (Fire Station Phone:119)
If a fire breaks out:
Shout “Kaji da” (Fire!) in a loud voice to alert the neighbors.
Dial 119. The fire service will ask if there is a fire or if you need an ambulance.
Answer “Kaji desu” (There is a fire). Give your name, address, and your phone number.
***Sudden illness or injury (Fire Station  Phone:119)
When you need an ambulance dial 119 and say “kyukyu desu” (We need an ambulance).
Give your name, address and the state of the illness or injury. The fire service will find a
hospital which can give treatment, and the call-out of the ambulance is free of charge.
There is a special emergency treatment for foreigners. For details ask at the Hyogo
International Association Information and Advisory service
(Phone: 078-382-2052. Mon-Fri. 9:00 17:00)
***Traffic accidents (Police  Phone:110)
***Theft, Injury caused by crime etc (Police  Phone:110)

4. Health and Medical Care
*** \Welfare Division Phone: 072-766-8701
***Emergency Examination Center
Amagasaki Medical Treatment Center Phone:06-6436-8701
(internal medicine, pediatrics, ear, nose and throat, and ophthalmology)
Service days : Sunday, Holiday 9:00 16:00 (12/30 1/4 AM9:00 AM®6:00)
Holiday Emergency Clinic (dentist) Phone: 072-758-7388
Service days : Sunday, Holiday 10:00 13:00
Kawanishi Emergency Clinic (internal medicine, pediatrics) Phone: 072-759-8711
Service days : Sunday, Holiday 10:00 17:00
On holidays and in the evenings hospitals and clinics provide emergency treatment by rotation.
Inquire which is the duty clinic or hospital on holidays at the nearest city or town hall or at main
fire stations (072-766-0119) within the prefecture.

5. Tourism
***Agriculture, Commerce and Industry Division Phone: 072-766-8709



